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1. Definitions: ula.u.m N

1.1. The Authority: The Saudi Contractors
Authority established by Council of
Ministries resolution No. 510 dated
23/11/1436H.

Person: A Natural or Legal person.

The Platform: The Official electronic
Platform of The Saudi Contractors
Authority (mugawil.org.)

The Service: Service(s) provided by
Service Provider to the User through the
Platform.

The Contractor: A Natural or Legal
person who is licensed to execute
contract, individually or in partnership
with others in one of the fields of
contracting.

The Member: a person who holds a valid
membership in The Saudi Contractors
Authority.

The User: a person who is authorized to
log into the Platform and use it for
authorized purposes, and the user
includes surfers and visitors to the

1.2
1.3.

14.

1.5.

1.6.

1.7.

Platform.
1.8. Service Provider: The Person who is
permitted to  provide services

independently and NOT in affiliation
with the Authority, according to his field
of expertise and who is registered at
the Authority as a Service Provider.

1.9. Information: any Information or Data
submitted by any person to The Saudi
Contractors Authority through the official
channels.

clglaoll duagowll augll :augll 1,1
chjgll gulao jli6 Cingoy duungaoll
a LEFVTIET Ayl ol - ag)

gl &waubhll aanll ga (adidl jgaadl,
Gy Lic |

dowll dugpallll dniall :dnioll.
. (lglaall dagowll dirpll
(mugawil.org.)

doadall ciloaall gi doaall :doaall.
doaall agjo dhuwlg padiwall (]
Aniall JUA go

gl awouhll aanll ga il :gléoll.
- pldll lolhi al (pApall Jéayliclll
adc yaii- apé go il gl laydio
illglaoll ¢illlao asl (na
wals  padll  gaall,
aiggll o aylull
dglaoll

Jgaall al apnall (il spadiwall.
aigll  digialll  dniall  (ale
lg apnall Il (na lgolasiwlg
.anioll jlgjg (naanio «lla Jouug
al amoll pAddl doadll agjo.
peg Jdiwo Jady wloadll pyadi
aplnidl Jlaol ldag .augll puli
.a013 agjos dupll (nal Jawellg
Glily gl wloglao (al :iloglaall.
dyagowll digll (] gais (ol Lpoad)

I,

dignoll
diagouwl|

Gawll dlgidll Gub ac wlglaall

10 o+ 1 Asaall

Saudi Contractors Authority. All Rights Reserved© 2021

SCA"



e ot oy MUQAWIL #
2. Use: olaagulll [
2.1. All Users shall be subject to these

Terms and Conditions and laws of the
Kingdom of Saudi Arabia. Accessing or using
this Platform shall be construed as an
acknowledgment by the User that he is fully
informed and accepts to abide by these
Terms and Conditions in addition to laws,
regulations, decrees and instructions in
force in the Kingdom of Saudi Arabia in
respect to any activity the User undertakes
and that he alone is responsible for the
consequences that may arise from his non-
compliance with any of them. This
acceptance becomes effective immediately
upon first using or accessing the Platform.
2.2. The Authority may suspend, prevent
and/or terminate the use of this Platform
without notifying the User, at its absolute
discretion, for any reason whatsoever,
including without limitation, in the event of
a violation occurred by the User, or if there
are grounds to believe that User has violated
these Terms and Conditions or acted in a
manner that may be considered by the
Authority, at its own discretion, as illegal or
as causing harm to others. If any of the
previous cases occur, the User will not be
authorised to log in to the Platform or to
benefit from its Services.

2.3. The Authority may, at any time
without need to notify the User, at its
absolute discretion, change these terms and
conditions. Any further modifications to the
terms of use shall be in force immediately
upon issuance unless otherwise stated from
the Authority. Continuing to use and access
to the Platform shall be construed as User's
acknowledgement and acceptance of such
modifications.

2.4. The User agrees and undertakes that
any person accessing the Platform,
executing or requesting any of the services
available through the Platform, is the
authorized person, and has all legal powers
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and authorizations necessary to request or
execute the service.

2.5.  The User shall submit any data or
documents required by the Authority,
whether before or after obtaining the
service.

2.6.  The Services shall not be transferred
or waived to third parties.

2.7. TheUser acknowledges and warrants
the validity and integrity of the data
submitted by it in order to obtain the
Service.

2.8.  The User shall notify the Authority in
writing immediately once any changes are
introduced to the submitted data, including
any changes to The User and/or the
authorized person, etc.

2.9. The Authority may cancel the
application and its approval if the application
is incomplete.

2.10. The User acknowledges and

undertakes that his use of the platform will
be subject to the evaluation of the related
persons from the Service providers and that
the Authority has the right to keep a record
of the transactions and requests submitted
by the User regarding the use of the
Platform and the benefiting from its services
for the purposes of developing and
improving the Platform and following up and
decide on the User's compliance with these
Terms and Conditions.

alallnll Jols  clloug  ydgaall
gl wlhl aojlll dwlhill cileygaillg
G023l Auaii
gl wilily (nl pyadiy pariwall pjili .[,0
Judi ela gla clgqu aigll gulhi Gilaiiuo
.a02all (ale Jgnall ag) gl
gl @oaall Jai padiwall jga U T,
peall lgic Jjlil
dollwg dany pariwoll agoing pds [V
e Jgnall abé (o doadall cililull
02l
alis aigll jlhal pariwall pjily .IA
daiing dlaaall cilibul go (al pei jga
Glily gl padiwall ilily (na peill ella
L3 gaig ydgaoll (nadll
&jalnll aaalgall clall aigll jg .I,9
Jlaisl pac b (na wlhll ale Lpio
bl ailily
aolaziwl i agoig paziwoll a1 -
Gl bl audil gidy wWgw dnioll
augll alg wloaall (nagjo go ddllall
Gloloall Jawy  Blainll g gl
loud oaxiwoll (o doadoll wllhllg
go dalaiwlllg dnioll plaviwl Gloi
pohi dll ol go ellag Lgiloas
w0 pydig dayliog lgy cldijlllg dnioll
olaaillg bgpidl aags paiwall pljill

3. Restrictions of use: User may use this
platform in accordance with the terms
and conditions of using this platform for
legal purposes only which include full
compliance with all Laws, regulations,
rules and practices in force in the
Kingdom of Saudi Arabia, or in the
country in which you enter into this
platform, including, but not limited to:

3.1. Full adherence to not use this platform
in @ manner that may lead to violation
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other third party’s rights.

or through the platform

others, or it may be considered so.

pressure on the
infrastructure.

person’s identity.

3.6. Although the
constantly seeks to update

User:

programmes or systems.

of the Authority rights and/ or to any
3.2. Not to send, transmit or publish from

information or materials that may be
considered as illegal, harmful, immoral
or that may defile the reputation of

3.3. Not to interfere in the operation or
work of this platform, including, but
not limited to downloading, or sending
damaged files, viruses or any other
harmful materials, or using any
programmes, methods, or devices that
intermesh with the platform or cause
any kind of disturbance, or taking any
measures that may cause unjustified

platform's

3.4. Not to access or attempt to access to
the platform without authorization,
including the illegal access by using a
false password or false PIN/ID number,
or attempting spoofing any other

3.5. Not to use a proxy without obtaining
Authority's previous written consent.
Authority

antivirus programmes, the Authority
does not guarantee that the platform,
its servers, downloaded files, or emails
that the Authority sends, are free from
viruses or other threats and harmful
components. Therefore, as the user,

3.6.1. Shall not enter or attempt to
enter any virus or any other harmful
content to the site, or any of its

3.6.2. Shall not attempt in any way
to enter, or to change or to reverse
the platform engineering, or destroy,
or tamper or abuse or misuse any of
the platform programs or its systems.
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4. Intellectual Property Rights:
The Authority owns the rights of all data

bases, trademarks, designs, and signs
contained in this platform. No person may
copy, reproduce, store, download, send, make
use of, modify or use any of the information
contained in this platform in any way
whatsoever without the prior written
consent of the Authority. The Authority does
not guarantee or warrant that the use of
materials contained in this platform shall not
violate the rights of any third party.
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data submitted or entered by the User

through the Platform (mugawil.org).

This policy was designed to enhance

and maintain the User's confidence in

the privacy and security of the
provided data.

Submitting data to the platform is

considered a consent to grant the

Authority the right to keep the

submitted data, whether such data has

been directly kept by the Authority or
through a third party’s services that
processes such data on its behalf.

5.3. The Authority has the right to use
the national address data of the
User which registered in the Saudi
Postal Database at its absolute
discretion.

5.2.

Lrlp| u:lhbl
5. Privacy policy: :aungnAll dwluw .0
5.1. This privacy policy is applied on all |  alc awognAll dwbw  Ghi 0,1
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5.4.2. To complete all of the formal
procedures related to obtaining a
membership in the Authority
5.4.3. To communicate with you on
regular basis through your registered
email to inform you on matters
related to the specifications, work
quality,  conferences,  services,
events, presentations and training
courses.
5.4.4. To process the data in order
to benefit from it commercially and
for marketing purposes whether
through the Authority or a third
party's that is retained by the
Authority and by using the Platform
or applying for services contained
therein, the User agrees to be
contacted by the Authority or related
third parties.
5.4.5. The User hereby agrees that
Parts of the information provided by
the User may be published in SCA's
magazine and/ or on the platform,
which may also include a hyper link to
your User's site and the details of his
main contact for SCA.
5.4.6. for any other purpose that
the Authority deems necessary in its
absolute discretion.
5.5. The Authority is entitled to
disclose the provided information to a
third party for the purpose of
establishing any electronic connection
of the User with the Authority and other
governmental authorities, or as per any

legal obligation with other
governmental departments.
5.6. The Authority endeavours to

implement the best and most effective
security programs to protect the User's
data against any illegal breach or
misuse. However, data sent through the
internet may not be fully guaranteed, so
the Authority shall not be legally
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responsible for any damage that User
may have incurred as a result of any
possible access to User's data or breach
to its confidentiality or its misuse.

5.7. The Authority, at any time,
shall be entitled to request information
regarding the Users' National Address
information which is registered in the
Saudi Post database.
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External Links: The platform may include
links related to third parties’ websites for
the purpose of facilitating to the User’s
access to information only. Users are
entitled to take advantage of the various
opportunities the Authority offers but
there is no obligation on the User to use
any of the services provided by the
Authority or its partners. The Authority
shall not be responsible for the
information, materials, services or
products contained in these websites or
accessible through them. Therefore,
access and usage of these websites shall
be made under the User’'s own personal
responsibility.
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7.

Disclaimer:

7.1. The User hereby acknowledges and

agrees that Using this Platform shall
remain at his own risk, and that the
Authority shall be considered as an
intermediary between the Service
Provider and the Service beneficiary.
The User further acknowledges that
Services provided under the platform
constitute an independent agreement
between the User and the Independent
Service Provider which is binding upon
both of them only. The Authority shall
not be responsible in any way for any
sums paid, any loss or damage of any
kind that the User may incur due to the
use of or visit to the Platform or your
reliance on any statement, opinion or
advertisement in the Platform, or
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obtained through Services or the
Platform, or what may result from any
delay in operation, connection failure,
problems ininternet access, hardware or
software breakdowns, behaviour or
ideas of any person accessing to this
Platform.

The Authority makes its best efforts to
provide the most accurate and up-to-
date information on this Site. However,
there may be some errors. Therefore,
the User's access to this platform and
his use of its programmes and contents
shall be at his own sole responsibility, as
the Authority provides access to this
Site "asitis” and “only at its availability”,
and the Authority shall not hold any
responsibility for the Site contents, its
quality and accuracy. Moreover, the
Authority shall not hold any kind of
responsibility for any errors, negligence,
or for any information-based action or
decision. The Authority shall not be
liable for any direct or indirect losses or
damages, or for any retributive or
warning acts whatsoever, arising from,

7.2.

including but not limited to, the
following:
7.2.1. Access to the Platform or

using the same.

7.2.2. Delay or inability to use the
Platform.
7.23. Using the Platform

information, including but not
limited to the loss of profits,
savings, revenues, or expected

data, goodwill, contracts
generated from a certain contract
or a damage (including

negligence) or any other cause.

7.3 The User hereby agrees to indemnify,
defend and hold the Authority and its
affiliated Members, officers, directors,
employees, agents or suppliers harmless
from any and all damages or losses incurred
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by the Authority or claims or demands, made
by any third party due to or arising out of
User's use of the Platform or information
provided on the Platform or login details or
otherwise, the violation of these Terms of
Use by the User, or the infringement of any
intellectual property or other right of the
Authority, any other person or entity.
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8. Applicable Law & Dispute Resolution:
These Terms and Conditions are subject to
the laws and regulations in effect in the
Kingdom of Saudi Arabia. Both the Authority
and the User agree that in the event that any
claim or dispute arises due to the use of the
Platform or the Services provided therein,
the exclusive jurisdiction to settle these
disputes or claims shall be to the competent
judicial authorities in the Kingdom of Saudi
Arabia.
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9. Miscellaneous

9.1 Headings' interpretation: The headings in
these Terms and Conditions are solely
used for convenience and ease of
reference only.

9.2 Non-Assignment: The User may not
assign or delegate any or all of its rights
or obligations under these Terms and
Conditions.

9.3 Non- Wavier: The Authority's delay or
failure to exercise or enforce any right
accruing under these Terms and
Conditions does not constitute a waiver
of such right and does not mean that the
Authority cannot exercise or enforce that
right at a later date.

9.4 Force Majeure: The Authority shall not be
responsible for any loss, damage, delay or
failure of performance resulting from any
force majeure, that is, any cause beyond
its reasonable control and which was
unforeseen or unavoidable at the time of
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User's usage of Platform, including but
not limited to pandemics, wars, invasion,
military operations, civil disturbance,
earth quakes, governmental restrictions
or quarantine restrictions.

9.5 Severability: Each of the paragraphs of
these Terms and Conditions operate
separately. If any court or relevant
authority decides that any of them are
unlawful, the remaining paragraphs will
remain in full force and effect.

9.6 Whole Agreement: These Terms and
Conditions  constitute  the entire
agreement between the Authority and
the User regarding the Services and
supersede and replace any prior
agreements, we might have had between
us regarding the Service.

9.7 Language: These Terms and Conditions
are drafted in both English and Arabic
languages. However, Arabic is the official
language and in case of any inconsistency
between the two languages, Arabic
language shall prevail.
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